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Associa HOA Management
Team

»  Sarah Miller - Community Association Manager

» sarah.miller@associahillcountry.com

> (210)471-2411
»  Kris Panti - Community Association Assistant

» KPanti@associahillcountry.com

> (512)347-3016
> San Antonio Office: 14100 San Pedro Ave. Ste. 602, San Antonio, TX 78232
> Main Line: (210) 545-1888

Town Square is the best way to communicate with the management team and the board. Be sure to
register and download the app on your phone or go to www.TownSg.io. Contact association manager

above to gain access.
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ASSOCIA IS PROUD TO
INTRODUCE TOWNSAQ.

Community living has never been easier.

Meet your neighbors, manage your account, and access the
resources you need for better community living, all through

one user-friendly app.

Available for FREE to Associa communities, join TownSg
now to start experiencing community your way!

+ Connect with your neighbors

* Collaborate on community happenings
« Stay up to date on association interests
+ Manage your account

* And more, any time on any device.

Your account is already set up and ready to use.

Simply download TownSq in the app store using your
mobile device or register at www.townsg.io with your
Associa account number and zip code.

B Associa’

1.877.ASSOCIA | www.associaonline.com

CONNECT. COLLABORATE.
STAY UP TO DATE.

From service requests and booking amenities to submitting
online payments and reviewing important association documents,
TownSq makes living in and managing your community easy!

CONNECT
« Easily communicate with your neighbors, community
management team, and the board
= Access and update your account
= Pay online and review account balances anytime
« Make your voice heard with community polls

COLLABORATE
« Submit work orders, service and architecture
requests with no hassle
Reserve and manage common areas and amenities
Manage committee special projects and assignments
Post community updates and announcements quickly
Save time and reduce paperwork

STAY UP TO DATE
» Get up-to-date community news and events
Receive status updates on your requests
Schedule push notifications for upcoming projects
and completed assignments
Upload and access association documents
whenever you need
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Other Associa Contacts

» Customer Service (for general inquiries)
» Email: AHC.Info@associa.us
» Phone: 210-545-1888
» Gates Department
» Email: AHCGates@associa.us
» Phone: 210-471-2425

» Community Archives Inquiries (Resale Documents, Refi Statements, etc.)
» Email: CustomerService@CommunityArchives.com
» Phone: 1-833-544-7031

» TownSgare Support
» Email: support@townsq.io
» DirectlLine: 1-844-281-1728
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